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Think Smart. Drive Results. Achieve Six Sigma.™

Section 1: Purchaser Details

Company Name: Contact Name:
Address: Contact Phone:
Email Address:

Section 2: Research Report Details

Purchase?| Description Unit Price Amount
O Report IR-2007-07-2: Six Sigma and Design for Six Sigma in 2007 $5,000.00
O Report IR-2006-11-1: Six Sigma elLearning Marketplace Study $299.00
Total

Terms and Conditions

The following shall constitute an agreement ("Agreement") between iSixSigma LLC ("iSixSigma"), iSixSigma's 3rd party vendors (3rd Party
Vendor) and "you," pursuant to which iSixSigma, through its website located at iSixSigma.com shall provide certain research reports and/or
other products ("Product(s)") to you.

1. Upon acceptance of your order, iSixSigma shall provide you with the Product(s) specified above via email or via other downloadable
methods of distribution. iSixSigma grants you a non transferable, non exclusive, limited license to use the Report, subject to the
limitations set forth herein.

2. The Product(s) is/are being furnished to you hereunder solely for your own internal business use. You acknowledge and agree that the
Product(s) is/are and shall remain the exclusive property of iSixSigma and that iSixSigma owns all right, title and interest in and to, the
Product(s), including the copyright and all other intellectual property rights therein. You also acknowledge and agree that the Product(s)
constitutes confidential information of iSixSigma. You shall not publish, disclose or otherwise provide the Product(s) to any third party
without the prior written consent of iSixSigma.

3. You shall reproduce iSixSigma's copyright notice on all authorized copies of the Product(s), as follows:

Copyright©[year of publication], iSixSigma LLC. All rights reserved. No part of this Product(s) or the data or information included therein
may be reproduced, republished or redistributed without the prior written consent of iSixSigma. iSixSigma does not make any
representations or warranties, express or implied, with respect to the Product(s), the information contained therein or the results to be
obtained by the use thereof. iSixSigma shall not be liable for any inaccuracies or errors in the Product(s) or the information contained
therein.

4.  You shall pay the fee indicated by iSixSigma for the Product(s), which shall include all applicable sales and use and other taxes collected
by iSixSigma in accordance with applicable federal, state, and local laws, rules, and regulations.

5. The Product(s) shall be provided to you "AS IS," without warranty of any kind. iSixSigma shall not be liable for any inaccuracies or errors
in the Product(s). iSixSigma shall not be responsible for delays or failures in performance resulting from acts beyond the reasonable
control of such party. ISIXSIGMA MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE REPORTS, THE
INFORMATION AND DATA CONTAINED THEREIN, OR THE RESULTS TO BE OBTAINED BY THE USE THEREOF. IN NO EVENT SHALL
ISIXSIGMA BE LIABLE TO YOU FOR ANY LOST PROFITS OR INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, EVEN IF ADVISED IN
ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES. ISIXSIGMA'S TOTAL LIABILITY TO YOU UNDER THIS AGREEMENT, WHETHER
ARISING FROM TORT, CONTRACT, WARRANTY, NEGLIGENCE, OR OTHERWISE, SHALL NOT EXCEED THE TOTAL AMOUNT ACTUALLY PAID
BY YOU TO ISIXSIGMA HEREUNDER.

6. You agree to indemnify and hold harmless iSixSigma and their respective affiliates, officers, directors, and employees, from and against
any and all claims, losses, damages, costs, or expenses (including but not limited to attorneys' fees, and fees and expenses incurred by
iSixSigma in connection with the subpoena of iSixSigma suffered or incurred by iSixSigma or any of their respective affiliates, officers,
directors and employees as the result of or in connection with any third party claim arising from your use, distribution, publication, or
other dissemination of the Report, or arising out of your breach or violation of this Agreement.

7. All commitments are subject to acceptance by iSixSigma at its headquarters in Bainbridge Island, WA, U.S.A.

8. You shall not assign or transfer this Agreement or your rights hereunder without iSixSigma's prior written consent. The waiver by either
party of a breach or violation of any provision of this Agreement shall not constitute a waiver of any subsequent breach or violation of
such provision. Any amendments, changes, or supplements to this Agreement shall be null and void unless made in a writing signed by
both parties. This Agreement shall be interpreted, construed, and enforced in accordance with the laws of the State of Washington.

9. Once the information has been purchased and delivered, we are not able to refund for any reason.

Section 3: Purchase Order Authorization

I have read and agree with the terms and conditions as stated above. | certify that this is my proper signature, and I am
authorized to sign contracts for the Purchaser listed above.

Signature Printed Name Title Date

Please complete Sections 1, 2 and 3, and fax all pages
to (206) 774-6423. No fax cover sheet is necessary.

iSixSigma LLC ® 321 High School Road NE STE B3 #434 B Bainbridge Island, WA 98110 B 847-919-0922
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